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DETAILED ACTION 

Priority 

1 . Foreign Priority of 9/20/02 is claimed from Japanese Patent 2002-275073. A 
certified copy is present in the case file, but no translation. 

Specification 

2. The title of the invention, "System Use Support Method, and Server and 
Program Therefor" is not descriptive. A new title is required that is clearly indicative of 
the invention to which the claims are directed. A better title would indicate a few of the 
main concepts of the invention. Words such as a mobile, portable, online payment, or 
parking would make it easier for a searcher to infer the relevance of the specification 
from the title. 



Claim Rejections - 35 USC §112 

3. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

4. Claims 1-17 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

As to claims 1 , 2, 8, 9, 12-17, the phrase "by a predetermined time" is not clear. 
If the predetermined time is New Year's of 2010, then do all the bills have to go out by 
then? Or if the predetermined time is 5:00 pm, do all the bills have to go out by then? If 
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a predetermined time period is meant, perhaps language such as "billed in 
predetermined increments of time" would clarify. On current standard US parking 
meters, both the increment of time (a nickers worth) and the total time (often two hours) 
are predetermined. So perhaps billed "for up to a predetermined total time" is the 
intended meaning. The verb bill is also misleading, as no bill is sent for the user's 
approval. Current US parking meters are pre-paid, thus there is no billing. Perhaps 
"charging" is closer to the intended meaning, and that would cover payment before or 
after the usage. Or if the action is user instigated, then "paying" might suit. 

As to claim 3, the term "front-end payment system" is unclear. A system front-end 
is usually the interface seen by users. Does it refer to the system user interface? 

As written, the metes and bounds of the claims are unclear, and therefore the 
claims and their dependent claims are rejected. 

Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 
that form the basis for the rejections under this section made in this Office action: 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

6. Claims 1-5, and 8-17 are rejected under 35 U.S.C. 102(b) as being anticipated 
by WO 200163563 A1 (published 8/30/2001), to Silberberg. 

As to claims 1, 8, 12, and 17, Silberberg teaches in paragraph 23 page 2 a 
communications process unit performing a communicating process and a system of 
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billing a user by a predetermined time through a network; Silberberg teaches a user 
device in communication with the system in paragraph 10 page 1. Silberberg teaches 
billing a user by a predetermined time in paragraph 23 page 2. Silberberg teaches in 
paragraphs 33-41 on page 2 performing a payment by communicating with the system 
of billing a user by a predetermined time and obtaining charge information from the 
system through the network. A payment process unit is inherent if the function is 
present. 

As to claims 2, 9, and 13, in paragraph 26 page 2 and paragraph 52 page 3, 
Silberberg teaches obtaining current use information from the system of billing a user by 
a predetermined time according to recorded information transmitted in advance from the 
user device or at a request from the user device, and transmitting the obtained use 
information to the user device. 

As to claim 3, In paragraph 23 page 2 Silberberg teaches payment is made in a 
front-end payment system for a predetermined time. In paragraph 26 page 2 and 
paragraph 52 page 3, Silberberg teaches a message is transmitted to the user device at 
any time before the predetermined time elapses. 

As to claims 4, 5, 10 and 1 1 , in the abstract Silberberg teaches a system of 
billing a user by a predetermined time is a parking meter, and the charge is a parking 
charge for use of the parking meter. 

As to claims 14, 15, and 16, Silberberg teaches in paragraph 23 and 47 page 2, 
a communications process unit performing a communicating process with a user device 
through a network. Silverberg teaches in paragraph 52 page 3 aninformation providing 
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unit obtaining use information about a user who uses a system of billing a user by a 
predetermined time, determining a transmission timing of a message according to the 
obtained use information and transmitting the message to the user device through the 
network with the transmission timing, and (paragraphs 33-41 on page 2) a payment unit 
for making a payment at a payment request from the user device. 

Claim Rejections - 35 USC § 103 

7. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

8. Claims 6 and 7 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Silberberg, and further in view of US Patent Application 20020032601 filed 25 Apr 
01 byAdmasu. 

As to claim 6, obtaining an address of a system is inherent in communication with 
the system. Note that systems use network addresses as opposed to physical 
addresses. Silberberg in paragraph 21 pages 1 and 2, teaches obtaining use 
information from the system at the address. Silberberg teaches in paragraphs 33-41 on 
page 2 adjusting a charge or providing information. Silberberg does not specifically 
teach transmitting an identification number of a system of billing a user by a 
predetermined time and user information from a user device. Admasu teaches in 
paragraph 42 page 4 transmitting an identification number of a system of billing a user 
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by a predetermined time and user information from a user device. It would have been 
obvious to a person of ordinary skill in the art at the time of the invention to modify 
Silberberg to transmit an identification number of a system of billing a user by a 
predetermined time and user information from a user device in order to uniquely identify 
the parking spot. 

As to claim 7, in the abstract Silberberg teaches a system of billing a user by a 
predetermined time is a parking meter, and the charge is a parking charge for use of the 
parking meter. 

Conclusion 

9. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure: US Patent Application No. 20040039632 by Han, US Patent No. 
5210786 and 5280521 by Itoh, and US Patent no. 7248855 by Joyce. 

10. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Ann Loftus whose telephone number is 571-272- 
7342. The examiner can normally be reached on M-F 8-4. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on 571-272-6712. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 



USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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